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Case Study: Geoconsult & Clarinspect 
 

Geoconsult is a privately owned New Zealand 

engineering consultancy established in 2009, and 

specialising in the fields of geotechnical engineering 

and engineering geology. 

 

Geoconsult provides affordable geotechnical services with quick turnarounds, primarily to 

the New Zealand market, with a focus on delivering practical, cost efficient solutions to their 

clients. Their client base includes local government, developers, contractors, private 

individuals and other consultants. They are based in Henderson, Auckland and work on 

projects all over New Zealand.  

 

As an innovative company, Geoconsult are constantly focused on improving the capabilities 

and quality of their work through use of the latest technologies such as Clarinspect and 

Core-GS from Geroc (geroc.biz).  

 

With the amount of ground work ongoing in Christchurch, Geoconsult trialled the combined 

system of Clarinspect with Core-GS for collecting and reporting subsurface geotechnical 

assessment data, as well as for automating their Health and Safety, and Site Inspection 

work directly via Clarinspect. 

What Geoconsult needed 
The business of working on site and data-logging geotechnical investigations previously 

involved many different paper forms. Depending on the work being undertaken there may be 

GPS locations, digital photos, in-situ test, and health and safety data that needs to be 

reviewed and filed/compiled back at the office. 

 

Three main areas were in need of automating.  

 

The first, geotechnical investigation data (i.e. soil 

descriptions, DCP (Scala), DPSH, SPT, Vane), 

needed a system that brought together all of the data 

previously collected on multiple pieces of paper into 

a single electronic form. This form to be suitable for 

import into Geoconsult’s geotechnical software 

automating the graphical reporting of data on 

subsurface investigation logs. Refining this process 

would save time on re-typing values and reduce 

errors on data entry after the fact. 

 

 Secondly, Site Inspection forms were needed to 

complete assessments and tests on the site, 

buildings, retaining walls and erosion protection. 

These forms were taking a long time to write up 
Photo credit: Geoconsult/Clarinspect (2015) 



 

Clarinspect Case Study: Geoconsult. Geotechnical, Engineering, Health and Safety, Site Inspection 

manually with the transcription of hand-written notes and the attendant hassle of working 

with formatting photographs. 

 

The third area for mobile automation was the ability to complete Site Specific Health and 

Safety Checks in the field, and for office staff to automatically receive the data into reports 

they could check then file. Automating this process would remove the delays and issues 

associated with the previous paper system. 

 

The Clarinspect approach 
The Clarinspect approach is to use the client reporting templates as a basis for ensuring 

consistency and brand continuity. We listen to the inspection staff, and validate how they 

work in the field against the paper forms they take with them and the reports they have to 

complete.  

 

Rhonda, Geoconsult’s Work Coordinator in 

Christchurch, said “I liked that we’ve been 

able to be part of the process, and listened 

to when we suggested changes. The 

collaborative approach really suited us.” 

Clarinspect also liaised closely with the 

geotechnical database supplier to ensure 

the client had a smooth process to capture 

data digitally in the field and easily import it 

into the database for reporting. 

 

 

"Geroc has worked closely with the Team at Clarinspect to develop integration between our 

two systems," said Richard Sisson, Managing Director of Geroc. "We can now provide our 

customers with functionality that is not available elsewhere such as the generation of an 

entire soil description from a single drop-down selection." 

Geoconsult use of Clarinspect 
The geotechnical data logging, and import into Core-GS delivered assessment results to the 

engineers for analysis immediately. This removed all latency compared to the paper 

processes which previously had involved transcribing hand-written notes and sometimes 

trying to read handwriting on muddy paper! 

 

Warren Sillitoe, the Geotechnical Team Leader, said that "The system saves time. It is faster 

than writing, and we are no longer reviewing and checking hand-written notes. We now only 

have to meet to discuss about one job in eight." 

 

The Site Inspection process that Geoconsult was undertaking for clients also improved. 

Warren added, "The output from the system looks very professional, of a quality that we can 

give straight to clients."  

 

"The process of putting the system 

together was straightforward. We 

were very happy with the approach 

and the system that came out of it." 

 

Warren Sillitoe, 

Geotechnical Team Leader 



 

Clarinspect Case Study: Geoconsult. Geotechnical, Engineering, Health and Safety, Site Inspection 

One of the other engineers also noted that the quality and quantity of data gathered on site 

had drastically improved especially making use of the voice recognition on the device.  

 

Referring to the geotechnical data logging the team commented that the system was 'very 

intuitive' and 'straight-forward and easy to use' as well as 'great for hand-augering' 

 

 

Health and Safety compliance was boosted too. The forms were done more frequently, 

consistently and were able to be processed more rapidly than before. Ben, a geo-technician 

on the team noted that, "H&S is fast now. It is much better using the tablet. There is less 

paper and less to flick through." 

Business outcomes 
Geoconsult have met their business outcomes and, in many ways, exceeded them from 

Clarinspect's perspective. Data is gathered more quickly with less contention than before. 

Site Inspections are being completed in a consistent and systematic manner, and the 

reporting is much more rapid. Health and Safety forms are being completed more easily and 

more consistently than before. 

 

 

If you think you have an Audit, Inspection or Assessment process that could benefit from 

being more efficient then contact Clarinspect on info@clarinspect.com or via our website 

www.clarinspect.com 
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